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Tridonic guarantee conditions
Security and reliability for years to come

Tridonic GmbH & Co KG, Farbergasse 15, A-6850 Dornbirn (Firmen-
buchnummer 218728i, Landesgericht Feldkirch, Osterreich) grants
the following Manufacturer’s guarantee on Tridonic products:

In accordance with the detailed conditions herein, Tridonic guarantees
that, during the guarantee period stated in the data sheet from the
date of manufacturing, those products that are sold by authorised
merchants and labelled with the trademark “Tridonic” shall be free

of manufacturing and material defects when used as intfended.

The guarantee applies exclusively upon condition that:

1. The products are used in conformity with the stated product and
usage specifications (particularly according fo the data sheet,
specification sheet, product brochure, product label and the like).
If the operating hours mentioned in the fable “Expected life-time”
(see data sheet) will actually be exceeded, the guarantee period
will be reduced according to the stated expected life-time values.

2. The products were professionally installed and placed in service
according fo the installation instructions.

3. The maintenance and repair services on the products have been
performed exclusively in accordance with the manufacturer’s
specifications.

4. The acceptable limits for femperatures and voltages according
o the relevant technical or product-specific standards indicated
are not exceeded.

5. The product is not exposed to any unintended mechanical and/
or chemical stresses and/ or other harmful environmental influences.

The guarantee exclusively covers product failures that are caused by
proven material, design or manufacturing flaws and that exceed the
mean nominal failure rate. In the case of electronic control gears or
components such as LED modules and emergency lighting batteries,
the mean nominal failure rate is 0.2 %/1,000 hours of operation,
unless the median nominal service life and nominal failure rate of the
controllers or components are otherwi-se defined in the product and
usage specifications (particularly

according to the data sheet, specification sheet, product brochure
and the like). If the operating hours mentioned in the fable “Expected
life-time” (see data sheet) will actually be exceeded, the guarantee
period will be reduced according fo the stated expected life-fime
values. The customer is not entitled to make any claims under this
manufacturer's guarantee unless the customer notifies the guarantor -
or the sales subsidiary of the Tridonic Group in the respective country
in which the product was first purchased and placed in service — of
the case that is covered by the guarantee within 30 days (arrival) of
noticing the defect; the notification shall be in writing with a copy

of the applicable purchase agreement or invoice and corresponding
proof of the defect that has appeared. If, on inspection of the product,

it should appear that the case is covered by the guarantee, it is within
the discretion of the guarantor to repair the defective product, to
deliver an equivalent product free of charge or to offer a price
reduction. This guarantee shall not apply to product failures that have
already been corrected through exchange, repair or price reduction
within the scope of the guarantee. When the guarantee has been
fulfilled, the guarantee period does not start to run again.

Guarantee cases are processed through the respective sales
subsidiary of the Tridonic Group in the respective country in
which the product was acquired new and placed in service.

1. All replacement products or parts may contain new or recycled
materials whose performance and reliability are equivalent o new
products or parts. The dimensions and design of the replacement
product may deviate from the original product. ‘Recycled materials’
are parts or products that are used or reconditioned and are
not new. Although such parts or products are not new, after
reconditioning or overhaul the condition is ‘like new’ with respect
to performance and reliability. The functionality of all replacement
products or parts is equivalent to that of the product or part
being replaced. Replacement products or parts shall not exhibit
any material or manufacturing defects for the remainder of the
applicable guarantee period for the product that is replaced or in
which they are installed.



2.

The guarantee shall not apply to:

a) Any incidental costs arising in connection with the correction
of defects (guarantee fulfilment), such as for installation
and removal, transport of the defective and repaired
or new product, disposal, travel and transit tfime, hoists,
scaffolding); these costs are borne by the buyer.

b) Wear parts, such as all standard lamps (excluding LED
modules), batteries (excluding emergecy batteries); computers
and servers that contain hard disks or mechanical wear parts.

©) Accessories, such as cables, covers and re sistors for
current adjustment.

d) Plastic parts (e.g. made of polycarbonate) to the extent they
discolour or become brittle due to the natural ageing process.

e) Electronic components, products that Tridonic sells as
merchandise, such as fouch panels, IT-network
devices and computers under third-party labels.

) Settings or parameter settings on equipment that
change based on wear and fear, fatigue or soiling.

g) Product defects that are attributable to software
errors, bugs, viruses or the like.

h) Services that are needed from time to time, such as recom-
missioning, software updates, etc.

The guarantee expires immediately if the customer or third
parties make or perform changes, repairs, service work

or troubleshooting without the prior written consent of
the guarantor.

Additional information on LED products: In the case of LED
modules, a drop in the value of the luminous flux of up to

0.6 %/1,000 hours of operation is the state of the technology and
thus not covered by the guarantee, unless otherwise defined in
the product and usage specifications (particularly according to
the data sheet, specification sheet, product brochure and the like).
The colour tolerance of LED modules is not covered by the
manufacturer’s guarantee. The luminous flux and performance are
subject fo folerances in the case of a new LED module. All
relevant tfechnical data is mentioned in the product and
application specifications (particularly according to the data sheet,
specification sheet, product brochure and the like). In the case of
subsequent deliveries of LED modules, there may be deviations in
light properties with regard to the original products due fo
technical progress and usage-induced change in the luminous
flux and light colour of products.

The customer’s guarantee rights under statute are not excluded,
limited or changed by these terms of guarantee.

In performing guarantee services, Tridonic is liable, irrespective of
the legal reason, exclusively in accordance with our General
Conditions of Sale and Delivery in the version existing at the time
the guarantee is granted, which is attached to the invoice or can
be requested from Tridonic by the customer. Otherwise all liability
for damages is excluded.

This guarantee is subject to Austrian law, in exclusion of

the provisions of the UN Convention on Contracts for the
International Sale of Goods (CISG). The judicial venue for all
disputes arising under this guarantee is Feldkirch, Austria.



Close light

We attach great importance to a strong infernational presence

— this allows us to stay sufficiently close to our customers

AUSTRALIA

Tridonic Australia Pty Ltd
2/7 Millner Ave

Horsley Park, NSW 2175
Australia

T +6129832 6600

F +612 9832 6688
www.tridonic.com
infoau@tridonic.com

AUSTRIA

Tridonic GmbH & Co KG
(Headquarters)
Farbergasse 15

6851 Dornbirn, Austria
T +435572 395-0

F +43 5572 20176
www.tridonic.com
sales@tridonic.com

Tridonic GmbH & Co KG
Sales Austria

Archenweg 58

6022 Innsbruck, Austria

T +43512 3321554

F +43 512 3321 995554
www.tridonic.com
vertrieb.austria@tridonic.com

CHINA

Tridonic (Shanghai) Co,, Ltd.
(Headquarters)

Room 602, Buliding B
Zhongshan International Plaza
No. 789 Tianshan Road
Shanghai, 200335, China

T +86 2152400 599

F +86 2152400 230
www.tridonic.com
china@tridonic.com

Tridonic (Shanghai) Co,, Ltd.
Beijing Branch

Room 1207, No. 3, Yard 1
Tian Xin Street,

Fang Shan District

Beijing, 102446, China

T +8610 6522 6163

F +8610 6522 7003
www.tridonic.com
china@tridonic.com

Tridonic (Shanghai) Co,, Ltd.
Guangzhou Branch

Room 505, R &F Profit Plaza

76 Huangpu Xi Road, Tianhe District
Guangzhou, 510623, China

T +86 20 3839 2483

F +86 20 3839 2482
www.tridonic.com
china@tridonic.com

Headquarters

Tridonic GmbH & Co KG

Farbergasse 15 | 6851 Dornbirn, Austria
T +43 5572 395-0 | F +43 5572 20176
www.tridonic.com | sales@tridonic.com

FRANCE

Tridonic France SARL

8 Rue de Bruxelles

Z| Krafft

67150 Erstein, France

T +33388596270

F +33388596275
www.tridonic.fr
info.france@tridonic.com

GERMANY

Tridonic Deutschland GmbH
Edisonallee 1

89231 Neu-Ulm

Germany

T +49 731176629-0

F +49 731176629-15
www.tridonic.de
vertrieb.deutschland@tridonic.com

ITALY

Tridonic Italia srl

Viale della Navigazione
Interna, 115

35027 Noventa Padovana
Italy

T +39 049 89 45127

F +39 049 87 04 715
www.tridonic.it
vendite.italia@tridonic.com

KOREA

Tridonic Korea LLC

Lee Seok-Jun

#808 HanHwa BizMetro |l
5571-24 Yangcheon-ro
Gangseo-gu Seoul
Republic of Korea (South)
T +82(2) 2013 8051

T +8210 2230 2221
www.tridonic.kr
seokjun.lee@tridonic.com

MALAYSIA

Tridonic Malaysia Sdn Bhd
V03-10-01 Designer Office,
Lingkaran SV,

Sunway Velocity, Cheras
55100 Kuala Lumpur
Malaysia

T +60 32733 6484

T +60 32733 6485
www.tridonic.com
asean@tridonic.com

MIDDLE EAST

Tridonic Middle East (FZE)
Warehouse LB 4 Blue Shed Area,
JAFZA North, Jebel Ali

P.O. Box 17972

Dubai, United Arab Emirates

T +9714 8833 664

F +9714 8833 665
www.tridonic.ae
sales.middleeast@tridonic.com

NEW ZEALAND

Tridonic New Zealand

PO Box 71134, Rosebank
Auckland 1348

27 Jomac Place, Avondale
Auckland 1026

T +64 98201119

F +64 9820 4471
www.fridonic.com
sales@tridonic.co.nz

POLAND

Tridonic Rep. Office Poland
Poland

www.tridonic.com
marek.michalski@tridonic.com

PORTUGAL

Tridonic Portugal, Unipessoal Lda.

Rotunda Engenheiro

Edgar Cardoso, 23, piso 8
Vila Nova de Gaia 4400-676
Portugal

T +351938 448 467
www.fridonic.com
ventas@tridonic.com

SINGAPORE

Tridonic S. E. A. Pte Ltd
158 Kallang Way
#06-02

349245 Singapore
Singapore

T +65 6749 9071

F +65 6293 3700
www.tridonic.com
asean@tridonic.com

SOUTH AFRICA

Tridonic SA (Pty) Ltd

Unit A7, Centurion Business Park
Cnr. Bosmansdam Road &
Democracy Way

Milnerton, SA, 7441

South Africa

T +27 21110 5687
www.fridonic.com
info@tridonic.com

SPAIN

Tridonic Iberia, S.L.

Calle Carpinteros n° 8, 2a
28670 Villaviciosa de Odén
Spain

T +34 916 162 095
www.tridonic.es
ventas@tridonic.com

SWITZERLAND

Tridonic AG

Obere Allmeind 2

8755 Ennenda

Switzerland

T +4155 645 4747
www.fridonic.ch
vertrieb.schweiz@tridonic.com

TURKEY

Tridonic Aydinlatma TIC.LTD. STI.
Kemankes Mah., Necatibey cad.
Akge Sok., Akce Han 10

34420 Karakoy / Beyoglu
Istanbul, Turkey

T +90 212 244 78 05

F +90 212 244 78 06
www.tridonic.com
satis@tridonic.com

UNITED KINGDOM
Tridonic UK Limited

Unit 7 Lindenwood
Chineham Business Park
Crockford Lane, Chineham
RG24 8LB Basingstoke
Hampshire

United Kingdom

T +441256 374300
www.tridonic.com
enquiries.uk@tridonic.com

USA

Tridonic Inc. USA
3300 Route 9W
Highland, NY 12528
United States
www.tridonic.us
sales.us@tridonic.com

Light you want to follow.
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