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PRESS INFORMATION 
 
 
Tridonic's warehouse team and distribution services continue to 
grow 
1,500 orders dispatched each week 
 

Dornbirn, March 13, 2018.  Tridonic has responded to increasing orders 
and the demand for faster delivery times by expanding the team at its UK 
warehouse. The 10,000 sq ft warehouse, located in Basingstoke, 
Hampshire, has 1,500 bays and ensures that the company can supply its 
customers with the over 90 percent of its lighting component products 
from stock. 

 

Steve Whyman, local supply chain manager, explained more about the 

operation; "We are handling on average 150 pallets goods-in and picking 

and despatching over 1,500 order lines a week. We are one of the few 

lighting component manufacturers in the country to carry such high levels 

of stock and we know that availability and prompt delivery counts for a lot 

with our customers." In addition to their own delivery service, which allows 

them to ship anything from one piece to a full articulated load anywhere in 

the UK, Tridonic also utilises a range of flexible delivery services and road 

freight options for urgent requirements.  

 

Among the thousands of products housed at the warehouse are 

everything from linear accessories such as ACL Clips with 20,000 per 

carton, to DALI TOUCHPANEL for controlling multiple luminaire Groups 

and calling up pre-set lighting scenes. This is alongside supplies of the 

company's recently launched and award winning EM ready2apply 

emergency light. 
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Melanie Stegemann  Markus Rademacher  
Tridonic GmbH & Co KG  Tridonic GmbH & Co KG 
phone: +43 5572 395 – 45109  phone: +43 5572 395 – 45236 
melanie.stegemann@tridonic.com  markus.rademacher@tridonic.com 
 
 
 
About Tridonic 
As a leading global provider of smart and efficient lighting solutions, Tridonic today 
empowers its customers and business partners to become more successful by making 
their lighting smarter, more exciting, and more sustainable. Our component lighting 
solutions deliver superior quality, highest reliability, and impressive energy savings to 
provide our customers with a strong competitive edge.  
 
The company continuously brings new innovations and state-of-the art lighting solutions 
to market. All R&D projects are fully devoted to the development of new LED and 
connected lighting technologies. Thanks to the in-depth expertise and knowhow in 
vertical lighting applications (for instance in Retail, Office & Education, Outdoor, and 
Industry), leading luminaire manufacturers, architects, electrical and lighting planners, 
electrical installers and wholesalers rely on Tridonic for both indoor and outdoor lighting 
needs.  
 
As part of the Zumtobel Group, Tridonic is headquartered in Dornbirn, Austria, and in 
fiscal year 2016/17 generated sales of 377.2 million EUR. 1,590 highly skilled employees 
and a worldwide sales presence in 51 countries reflect Tridonic’s commitment to 
accelerating the development and deployment of new, smart, and connected lighting 
applications. With more than 40 million light points installed every year, Tridonic is 
perfectly positioned to play a decisive role in leveraging lighting as a key enabler and 
important infrastructure for connected lighting (Internet of Things). 
 
www.tridonic.com. 
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